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Po3aia 1. Onuc HAaBYAJBLHOI JUCHUILTIHA

Taomuma 1 — Omnwmc HaByanbHOl AUCHUINIIHM «bi3Hec eTWKa Ta [IUIO0B1
KOMYHIKaIIii»
Micye y lIpepexsizumu: «Bcmyn 0o ¢haxy (¢inancu, bamnkiecoka cnpasa
CMpPYKMYpHO- ma cmpaxyeanus)y, «Dinancu oomozocnodapcmsy, «OcHosu
Nloeiunit cxemi | inanciey, «I powi ma 2pouio8o-Kpeoumna noiimuxKa»
ni02omosKu Ilocmpexksizumu: « Camomenedxcmenm i maum-meHeoHCMeHm»
Moga YKpaiHChKa
BUKJIAJJAHHS
Craryc TUCHMIUTIHU
Kypc/cemectp BUBUEHHS 1/2
Kinbkicts kpenuriB EKTC/ kinbKicTh MOIYITIB 5/2

JlenHa ¢opMa HaBYAHHS:
Kinekicts rogun: 150 rox. — 3araibHa KUIbKICTh: 2 cemecTp — 150 roj.
- nekii: 2 cemectp — 20 rog.
- MPpaKTU4H1 (CEMIHAPCHKI, JabopaTopHi) 3aHATTS: 2 cemecTp — 40 ro.
- camocTiitHa po6ota: 2 cemectp — 90 rog.
- BUJI MJICYMKOBOTO KOHTpOJt0: 2 cemectp — [IMK (3aiik).
3aouHa (hopmMa HaBYAHHSI
Kinekicts rogun: 150 roxa. — 3araibHa KUIbKICTh: 2 cemecTp — 150 ro.
- nekiii: 2 cemectp — 10 rog.
- MPaKTU4H1 (CEMIHAPCHKI, Ja00PATOPHi) 3aHATTS: 2 ceMecTp — 6 TOJI.
- camocTiitHa pobota: 2 cemectp — 134 rog.
- BUJI MJICYMKOBOTO KOHTpOJIt0: 2 cemectp — [IMK (3aimik).




Po3aia 2. Ilepesik KOMEHTEHTHOCTEH Ta MPOrPaMHi pe3yJIbTATH HABYAHHSH

Memoro mnasuanvnoi oucyunainu «bi3Hec eTuka Ta JUIOBI KOMYHIKAIli» €
dbopmyBaHHs y MaiiOyTHIX (axiBIiB chepu (iHaHCIB cucTeMU (YHIAMEHTAIBHUX 3HAHD
PO 3arajbHi OCHOBU OI3HEC-€TUKHU Ta JUIOBUX KOMYHIKAIIA BIAMOBITHO 1O TMpPaBUII
JUIOBOi €TUKM Ta HOPM MOBEAIHKH, NPUUHATHX y MNPOQPEeciiHOMY CHIBTOBapHUCTBI B
cthepi piHaHCIB, a TAKOXK PO3KPUTTI CYYaCHUX HAYKOBUX KOHUEMIIHN, MOHSATh, METO/IIB
Ta TEXHOJIOT1H MIABUIIECHHS €(DEKTUBHOCTI YIpaBIiHHS 013HECOM 3aBASKU MPABUILHOMY
BUKOPHUCTAHHIO JIJIOBUX KOMYHIKAIIX SIK 3ac00y CHIBPOOITHUIITBA Ta B3a€MOIII.

Tabmuis 2 — Tlepenik KOMEHTEHTHOCTEH, fKI 3a0e3leuye JaHa HaBYalbHA
JTUCLUIUIIHA, IPOTPaMH1 Pe3yIbTaTH HABUYAHHS

IIporpaMHi pe3yAbTaTH HaBYaHHSA

KOMIeTEeHTHOCTi, AKHMH IIOBHHEH
OBOAOAITH 3400yBayY

e ineHTHU(IKYBaTH Kepeaa Ta PO3yMITH
METOHOJIOTIF0O  BH3HAYEHHS 1  METOIH
OTPUMAaHHS E€KOHOMIYHUX JaHWX, 30upaTu
Ta aHami3yBaThd HeOOXimHy (iHAHCOBY
iHpoOpMallil0, PpO3pPaxOBYBATH IOKA3HUKH,
0 XapaKTepU3ylTh CTaH (PIHAHCOBUX

cuctem (ITP 08);

® BOJIOJIITH 3araJbHOHAYKOBHMH Ta
CHEIAILHUMHA  METONAMU  JOCHIDKEHHS
¢dinancoBux mporeci (ITP 11);

® BMITH a0CTPaKTHO MHUCITUTH,
3aCTOCOBYBAaTH aHAJi3 Ta CHHTE3 JUIs
BHUSIBJICHHS  KIIFOYOBHX  XapaKTEPHCTHUK
(hiHaHCOBHX CHCTEM, a TaKOX

ocobnuBocTel moBeiHku ix cy6’exrtiB (I1P
12);

e BH3HAYaTH JOCATHEHHS 1 IICHTU(IKYBaTH
LIHHOCTI CYCIJILCTBA HA OCHOBI PO3YMIHHSA
MicIsl TpeaMeTHoi o6nacTi y 3araibHii
CUCTeMi 3HaHb, BHKOPHUCTOBYBAaTH pi3HI
BUIM Ta (OPMH PYXOBOI aKTHBHOCTI ISt
BeJIeHHS 3710poBoro crnocoOy xxutts (I[1P18)

® HAaBUYKM  BUKOPHCTaHHA  iH(QOpMamiiHUX  Ta
KoOMyHIKaiiHuX TexHosorii (3K05);
® 37MaTHICTh OyTH KPUTHYHUM 1
(3K09);

e 3naTHicTh 30epiratu Ta NMPUMHOXKYBaTH MOpPAJIbHI,
KyIbTypHI,  HAyKOBI  IIIHHOCTI 1  JOCSTHEHHS
CyCIIUIbCTBA HAa OCHOBI PO3YMIHHA ICTOpii Ta
3aKOHOMIPHOCTEH PO3BUTKY MpeIMeTHOI obiacti, il
MICIII y 3arajbHii CHCTEMI 3HaHb MPO TPHUPOIY 1
CYCIUIBCTBO Ta y PO3BHUTKY CYCHUIBCTBA, TEXHIKH 1
TEXHOJIOT1, BUKOPHCTOBYBAaTH Pi3HI BUAM Ta (popmu
PYXOBOi aKTHBHOCTI JJIsi AKTUBHOTO BIANIOYMHKY Ta
BEJICHHS 370poBoT0 crioco0y *kuttsa (3K11);

e 3/maTHICTh 3MiHCHIOBaTH €()EKTHBHI KOMYHIKaIlii B
ctepi ¢inanciB, 0aHKIBCHKOI CIIpaBU Ta CTpaxyBaHHS.
(CKO06);

e 3/1aTHICTP BHU3HA4YaTH OCOOJUBOCTI MEXaHI3MY
¢dbyHKIIOHYBaHHS cuUcTeMU MyOniyHUX (iHAHCIB Ha
perionansHoMy piBHI (CK09).

CaMOKPHUTHYHUM

Po3ain 3. [Iporpama HaBYaJIbLHOI JAUCUUIIIHA

3MmicToBuii moayus 1
3araJibHi OCHOBH Oi3HeC-eTHKH

Tema 1. CyTHIiCTD Oi3HEC-eTHUKH Ta ii 3HAYEHHS

Etuka Ta etuker. IlpaBoBi, MopasibHi HOpMU. Tpaaullii, 3BUYKH Ta 3BUYai. lctopis
CTaHOBJIEHHS eTUKeTy. KynbTypa MOBJIEHHS Ta KyJIbTypa MOBEIIHKHU.
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ETtnuni 3acagu cyuyacHoro 0i3Hecy. CydacHi MOIVISIAM HA Miclle €THKU y OI3Hecl.
[IpodeciitHi eTuuH1 KOJIEKCH.
CyTHICTB Ta 3MICT O13HeCc-eTUKHU B cepi (iHaHCiB. [I[puHIMIN A1TOBOTO €TUKETY B
ctepi inancis. ETuuni BUMOru 10 gpiHaHCHCTA.
Tema 2. OcHoBu (piHaAHCOBOI Oi3HEC-eTHKH

OcoOnuBocTi Oi3HEC-eTuKeTy Ta Oi3Hec-mpoTokoiy. ColllagbHa BiAMOBIAAIBHICTS.
bizHec-eTrka B3a€MOBITHOCHH KEpiBHMKA 3 MiJuIerauMu B cdepi pinancis. Etuka aimoBux
BIJHOCUH 3 KJIIEHTaMH, MapTHEpaMu MO OI3HECYy Ta KOHKypeHTaMH B cdepi (iHAHCIB.
CrpuiHATIS Ta OLIHKAa MapTHepaMu oiauH oxHoro. IlcuxosoriuHa XapaKTeprCTHKa
naprHepa. OOMiH iHbopMaLli€io v CrinkyBaHHi. BepbanbHi it HeBepOasIbHI KaHAIN 3B A3KY.

I'ennepHa piBHICTH B cdepi Oi3Hec-BiqHOCUH. bi3Hec-eTuka 1 mpalleBialliTyBaHHS B
ctepi inaHciB.

Tema 3. HamioHaJabHi 000 1MBOCTI 0i3HEC-eTHKH

KynbpTypHi BIIMIHHOCT1 y Mi>KHapoiHOMY Oi3Heci. ETHkeT HallioHanbHOTO Mparopa.
HarionanbHi 0co61MBOCTI eTUKH O13Hecy B YKpaiHi.

Etuka 613necy B €Bpomi (Benuka bpuranis, ®paniist, Himeuuuna, Icnanis, ITamis).
Cnemudika etuku Oi3Hecy y IliBHiunili Awmepuii (CIIA, Kanaga). Oco6muBOCTI
HaIlIOHAJILHOTO €TUKETY B a3iiichbkux aeprkaBax (Kurait, Snownis, apabCchkuii CBIT).

HarionanbHi Tpaauiii Ta ix 3HaYEHHS y JUIOBOMY CHUIKYBaHHI B cdepi (pIHAHCIB.

Tema 4. Ilcuxosoriuni 3acaau eTuku 0i3Hecy Ta OCHOBM KOHQJIIKTOJIOT T

[lcuxomoriuni 3acagu eTuku Oi3Hecy B cdepi ¢inanciB. CHinKyBaHHS SK OJHA i3
OCHOBHHX TOTpe6 monuuu. KomyHikatuHa moTpeOa. IHIMBiXyanbHUil BILIHB.
MexaHi3MH ~ iHAMBiIyaJbHOTO  BIUIMBY:  HAaBiIOBaHHS, IICHUXIYHE  3apa)KCHHS,
HACJiAyBaHHS, TMEPEKOHAHHA. MaHIMynAIis Ta akTyamizamis. Bzaemopo3ymiHHS Y
CIUIKYBaHHI.

Homsitrst  koHuikTy. OCHOBHI THIM Ta NpHYMHM KOHQuiKTy. KoHumikTé B
opranizanii B cepi ¢pinanciB. OCHOBHI ciocoOM ympaBiIiHHA KOH(IIKTHOIO CUTYaII€I0
B cepi pinaHCiB.

3MicToBHi MOAYJIBb 2
JinoBi komyHikauii y cdepi ¢pinanci

Tema 5. JlizioBi komyHikauii B cucTemi (PiHAHCOBOr0 yNPaBJIiHHA

CyTtp paimoBmX KOMYHIKaIii Ta ix ocoOmmBocti B cdepi ¢dinanciB. DyHkmii
cninkyBanHs. Kpurepii Bu3HAaYCHHS BHIIB Ta DIBHIB JUIOBHX KOMYHIKALIM.
Knacuoikauis qi1oBux KoMyHiKariii B cepi Ginancis. MiKOCOOHCTICHE, MIKIPYIIOBE,
MDKCOL[lyMHE CITIIKyBaHHs. CITUIKYBaHHS MK OCOOUCTICTIO Ta IPyIoko.

OmnocepenkoBane i 6e3mocepeIHe, MiajJoriyHe 1 MOHOJIOTIYHE CIIUTKYBaHHS. 3aco0u
JIOBUX KOMYHIKaIii B cdepi (piHAHCIB.

Komynikamniitna mepexa. ®dopmanbHi Ta HepopMalibHI KOMYHIKalii. YCHI Ta
MKMCbMOBI KOMYHIKallii B cepi piHaHCIB.


http://posibnyky.vntu.edu.ua/et_/31.htm
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KomyHnikauiitauii nporec B cdepi ¢iHanciB. EnemeHTH Ta eTtan KOMYHIKAI[IiHOTO
nporuecy. 3BOPOTHIH 3B'A30K. bap’epu Ha NUTAXY 10 €HEKTUBHUX KOMYHIKAIII.
VYropaBiiHHS BHYTPIIIHIMUA KOMVYHIKalIIMHU oprasizanii B chepi dhiHaHciB. 3B's13kH 3
IPOMAJICBKICTIO SIK CUCTEeMa KOMYHIKalii. KomyHikamii MK opraHizauisMu 1 BJIaJ0I0.
KomyHnikariii 3 iHBECTOpaMHu.
Tema 6. OcHoBHI (popmHu AiJ10BOI KOMYHiKaWlii B cepi pinaHciB

Jl10B1 meperoBopH 1 AI0Ba Oecifa K KOMyHIKaTUBHUM mpolec B cdepi PpiHaHCIB.
Micue 6i3HeC eTWKM Yy Tpolieci neperoBopiB B cdepi Pinancie. Moxem Ta cTuii
neperoBopiB. EGekTHBHI TaKTUKHU MeperoBopHoro npouecy. CTpykTypa neperoBopHOTro
npouecy B cdepi ¢inanciB. Buam mneperoBopiB. HekopekTHi meperoBopu B cdepi
(iHaHCIB.

[Ty6miunuii BucTyn. PiBHI opaTtopcbkoi MaiictepHocTi. TexHika MOBJeHHs. Tumnu
aynurtopii. Kananu cnipuitHATTS 1 KaHaJIM BIUIMBY. 3BOPOTHIM 3B'I30K IiJl Yac BUCTYIY.
[ligroroBKa BUCTYILY.

[MousaTrs 1 Buaum mnpe3eHTanid. OCHOBHI TPUHIMUIN MIATOTOBKHU MPE3CHTAIIIN.
[Ipe3enTallis 3 BUKOPUCTAHHIM CJIAMIIB.

dopMHU KOJEKTUBHOTO OOTOBOpPEHHS poOsieM: Hapaau, 300pH, TUCKYCli, «MO3KOBUH
mrypm». IlinrotoBka Ta mpoBeieHHS Hapan. 30opu sk dopMa TIPUWHATTS
KOJICKTUBHOTO pimeHHs. J{uckycis Ta ii eranu. BUKOpUCTaHHS «MO3KOBOTO IITYPMY»
11 PO3B’sI3aHHS TBOPUYO1 MPOOIEMH.

Tema 7. MucTtenTBo a1i10BUX KOMYHiKaliii B cepi ¢pinanciB

Bitanus Ta pexomenparii B chepi dinanciB. OcobiauBocTi 6ecia TenedoHom B chepi
¢inanciB. Hedbopmanbha Gecizma: BMIHHS clyXaTH Ta roBopuTH. KOoHTakTH 13 3acobamu
MacoBoi iH(popMmariii.

Bizutni kaptku. [IpaBmia KopucTyBaHHS BI3UTHUMHU KapTKamu B cdepi (iHaHCIB.
Pesrome.

OCHOBHI NPUHIMIIK TIATOTOBKHU JUTOBUX MarnepiB B chepi pinancis. J[ioBi 1uctu B
cdepi inancis.

Tema 8. CyuacHi popmu Ta epeKTHBHICTBH JiJT0BUX KOMYHiKkalii B cdepi
¢inancis

[HpopMmariitHi TOTpeON Cy4acHOTO CYCIHIIBCTBA Ta TEXHIYHI MOXIMBOCTI B cdepi
¢inanciB. TenmeHmii y po3BUTKY KOMYHIKAI[IWHWUX TEXHOJOTIH B cdepi (¢iHAHCIB.
[aTepHeT: ocoOMMBOCTI Ta MOXIMBOCTI. [IpaBuia CHUIKyBaHHS B EIEKTPOHHOMY
mpoctopi. [[i10Bi KOMyHIKaIlii B yMOBax CIOTBOpPEHO1 iHGopMarrii.

Kputepii omiaku edexTuBHOCTI KoMmyHiKamiii B cdepi ¢inancis. Dakropu
MiABUIIECHHST €(PEeKTUBHOCTI KOMYHIKaIii. [I[pUHIIMII KOHCTPYKTUBHUX KOMYHIKAIlid B
chepi dinaHCIB.

IMiK SIK yMOBa JAUIOBOTO YCIIXy. 30BHIIIHIA BUTJISA CYy4acHOI JIIJIOBO1 JIFOAUHU
B cepi piHaHCIB



Po3ain 4. TeMaTuyHUM NJIaH HABYAJIbHOI AUCIHHILIIHA

Tabmuis 4.1 — TemaTuyHUi MJ1aH HABYAJIBHOT TUCIUIUTIHU «bBi3Hec eTrka Ta A1710B1 KOMYHIKaIIi» Jis CTYJEHTIB IeHHOT (opMu

HaBYaHHSI
= , = N | B
HasBa Temu (J1eKuii) Ta nuTaHHs E E Ha3pa TeMH Ta NMTaHHA CEMiHApPCHKOIO, § =| 3aBaaHHs caMOCTiiiHOI po0OTH y PO3pisi ‘é =
Temu (JIeKuii) E s NPaAKTHYHOI0 200 J1a0OPATOPHOIO 3aAHATTH E Ef TeM E Ef
= = =
Moayasb 1. 3arajbHi 0CHOBM 0i3HeC eTHKH
Tema 1. «CyTHicTb 0i3Hec- 2 Tema 1. «CyTHicTb Oi3Hec-eTHKH Ta 1i 3HAYCHHSA Tema 1. «CyTHicTb 0i3Hec-eTHKH Ta il 12

eTHKH Ta ii 3HaYeHHH B cepi
(pinancis»

Jleknis 1

1. BusHaueHHs cyTHOCTI1
€TUKH Ta il OCHOBHUX MOHSATH.
2. IcTopis cranoBNEHHS
€TUKETY.

3. ETtnuni 3acagu cydacHoro
Oi3Hecy.

4. CyTHIiCTb Ta 3MICTOI3HEC-
eTUKH B cdepi GpiHaHCIB.

B cepi pinanciB»

Ceminapcbke 3ansarTTs 1

1. BusnaueHHs CyTHOCTI €TUKH Ta ii OCHOBHUX
MTOHSATE.

2. ETnyni 3acagu cyuacHoro Gi3Hecy.

3. CyTHicTb Ta 3MicTOI3HEC-€TUKH B cdepi
(hinaHCiB.

CemiHnapcbke 3aHATTS 2

1. OcHOBHI eTanmy Ta HaNPSIMHU PO3BUTKY CTHKH.
2. TloHATTS TpPO MOpPAJIBLHY HOPMY.

3. IcTopis pO3BUTKY €TUYHUX IIHHOCTEH 1 HOPM,
10 BU3HAYalOTh Ta PEryJIIOIOTh Ail JIOJCH.

4. Hopmu cnuikyBanHs miepiony KuiBcekoi Pyci.
5. XapaKTepucTHKa PO3BUTKY €TUYHUX BITHOCHH
y XX cT.

6. Po3BuTok mpodeciiiHoi eTuku B YKpaiHi y
XX crT.

3Ha4eHHd B cepi pinanciB»

1. TIlepearu Ta HeIOJIKU
JIEMOKPATUYHOTO CTHUTIO JIIJIEPCTBA.

2. “Mo3koBuii mTypMm” 5K hopMma
CIIUTKYBaHHSI Ta BUPIIICHHS] BUPOOHUYUX
mpooJeM.

3. B3aeMo03B’s30K MiXK CITUIKYBaHHSIM 1
MISUTBHICTIO JIFOIEN.

4. CyTHICTb Ta 3HAYCHHS KYJIbTYpH
JIUTOBOTO CHUIKYBaHHS B CY9aCHOMY
CYCITUIBCTRI.




[TponoBxeHHs Tabauui 4.1

Tema 2. «OcHoBH ¢iHaHCOBOY Tema 2. «OcHoBH (piHaHCOBOI Oi3HEC-eTHKI Tema 2. «OcHoBH (piHaHCOBOI Oi3HeC- 10
Oi3Hec-eTHKMN» Ceminapcbke 3anarTa Ne 3 eTHKN»
Jlexuis 2 _ . 1. OcoGmuBocTi Oi3HEc-eTHKETy Ta Oi3Hec-
L OCO_(SHHBOCTI GisHec- IIPOTOKOITY. i AHaJI3 KyJIbTYypH CIUIKYBaHHS 3
eTHKe?/ Tcao?lliz};iggpommﬂy. iéuga?fl{();n:;ii BiT;aHII))?{?;ITTiOK KOpPHOpaTUBHOI icmpnqgoro MHHYHOFO Ykpaiun.
. . . X : ) OCHOBHI TIepiod PO3BUTKY
BIITOBINATLHICTB. 3. OcHOBH  Oi3HEC-€TMKH  B3a€EMOBIIHOCUH Crori
3. 'BI3HeC'GTHKa _ KepiBHHKA 3 IMiJJIETIIMMH. :IT WIREX yHACHD ¥ %BpOTH.
B3a€MOBIAHOCHH 3 MIUICTJINMHU, 4. OcobmuBOCTI Oi3HEC-€TUKM 3 KIIIEHTaMU Ta O,pMH MDKHIOHCT)KOFO . .
KITIEHTaMH, ITapTHEpaMH 110 napTHepamu 1o 613Hecy B cepi (piHAHCIB. CHVIKYBAHHS TICPIONY KuiBcrko]
Oi3HeCy Ta KOHKypeHTamH B cdepi 5. BisHec-eTMKa Ta J[O03BOJIEHI INpuUHOMH 3 Pyci.
(iHaHCIB. KOHKypeHTaMu B chepi (BiHaHCIB. OCHOBHI MOHATTS LIKOJIH
Jlekuis 3 ' . Ceminapcbke 3anaTTs Ne 4 “JIONCHKUX BIIHOCHH.
1. Bepbaneni i nepepOabHi 1. Xapakrepuctuka  BepOalbHUX  KaHAIliB OxapakTepu3yBaTH BepOaIbHi
KaHaJu 3B’ SI3KY. o 3B S13KY. KAHAH 3B S13KY.
2. D'ennepna piBHicTh B 2. BuxopucraHHs MeTaMOBM B BepOalbHiil Buju HeBepGATBbHAX KaHATIB
C(be]é).l 613]?;:{ :le[eHTcI)/Ic;I/;H. : 13<0MC})/H1K3H1‘1. ) L 3B’SI3KY.
) . OcHOBHI KaHa/IM HeBepOAIbHOT KOMYHIKAIIi].

NpaueBnalTyBaHs B cdepi 4. 3HayeHHs Ta TPAKTYBAaHHA MIMIKM Y
binancis. HeBepOanbHil KOMYHIKaii.

5. OcHOBHI mpaBuja OI3HEC-CTHKU IIiJl dac

npareBjIamTyBaHHs B cepi hiHaHCIB.
Tema 3. «HanmionajabHi
0c00JMBOCTI Oi3HEC-€THKH B Tema 3. «HanionaabHi ocob1mBocTi OizHec- Tema 3. «HanioHaabHi 0c06IMBOCTI
cq)epi. ¢pinancis» eTukH B cepi pinanciB» biznec-eTHKH B cepi pinancisy
Jlexuis 4 Ceminapcoke 3ansaTTs Ne 5
1. KyneTypHi  BIAMIHHOCTI 1. OcHOBHI  KyJbTYpHI  BiAMIiHHOCTI . :
Mi)KH}EllpO,HyI—?OMy o13Hecl. ETI/IKe}TI MDKHapOJHOMY 6i}:];Hec}i].p : ’ KaTe.FOpM MOpTL Ak BH.I_[.y

CYCIUIbHUX BiTHOCHH Ta il BIUIUB 12

HAaI[IOHAJILHOTO Iparnopa.

2. HarionansHi 0COOIMUBOCTI
eTUKH Oi3Hecy B YKpaiHi.

3. Etuxka OidHecy B  €Bpori
(Benmuka  bpuranis,  ®panuis,
Himeuuuna, Icnanis, Itamis).

2. CyTHICTb €THKETY HaIllOHAJIIBHOTO Mparopa.
3. CraHOBJIEHHS Ta PO3BUTOK HAIllOHAIBHUX
0co0IMBOCTEH eTHKH Oi3HEeCy B YKpaiHi.

Ha JIUIOBE CILUIKYBAaHHS.
OCHOBHI TOHATTS E€TUKHU
COI[IaJIbHOTO XapakTepy.
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4. Crnenudika ertuku Oi3HeCy Yy
[liBaiunit ~ Amepuni  (CLIA,
Kanana).

5. Oco0nmMBOCTI  HAIOHATIHLHOTO
€THKEeTy B a3iiiCbKHX JeprkaBax
(Kuraii, Slnonist, apaOCHKHIA CBIT).
HarmionaneHi Tpaaumii Ta ix
3HA4YEeHHS y AUJIOBOMY CIUTKYBaHHI.

Ceminapcbke 3anaTTs Ne 6
1. Etuuni 3acamu CITKyBaHHS 3
1HO3EeMIISIMHU.

2. ETtuka ycHOTO AUIOBOTO CHUTKYBaHHS 3

1HO3EeMIISIMHU.

3. OcobaMBOCTI MUCHMOBOTO JIUTOBOTO
CHUIKYBAaHHS 3 1HO3EMLSIMHU.
Ceminapcbke 3aHaTTS Ne 7
1. Etuxka 613Hecy B €Bponi (Benuka bpuranis,
Opanris, Himeyunna, Icnanis, [Tamis).

2. Cremudika etuku 6i3Hecy y [liBHIUHIH
Awmepuui (CIIA, Kanana).

3. OcoOnMBOCTI HAIIOHATBHOTO ETUKETY B
asificekux aepxkasax (Kutaii, Snonis,
apaOChKUi CBIT).

4. HamioHanbpHi TpaauIlii Ta iX 3HAYEHHS Y
JTUTOBOMY CITUIKYBaHHI.

3. IlposiB emmarii y B3aeMuHax i
KyJbTypa CHUIKYBaHHS.

4. Cnocobu BIUIMBY CYO €KTIB
OJIMH Ha OJHOIO Yy JIJIOBOMY
CHUTKYBaHHI.

5. ETtuka 013Hecy B kpaiHax €Bponu
(kpaiHa Ha BUOIp CTyJCHTA).

6. Cneuundika eTuku Oi3HECY Y
[TiBuiyni AMmepuni (CLIA, Kanazga).

7. Oco0iMBOCTI HAIIIOHAJILHOTO
eTHKETY B a31iChKUX JAepkaBax (KpaiHa
Ha BHOIp CTYJCHTA).

Tema 4. «IlcuxoJsoriuni 3acaaun
eTHKHM Oi3Hecy Ta OCHOBH
KoOHJTiKTOJI0TII B cepi
dinanciB»
Jlekuis 5

1. CrinkyBaHHS K OJHA 13
OCHOBHUX IOTPEO JIFOIUHH.

2. MexaHi3Mu

1HAUB1AYaIbHOTO BILJIUBY:
HaBIIOBAaHHsI, MICUXIYHE 3apa)kKeHHS,
HACJIITyBaHHS, MePEKOHAHHSI.
Maninynsiis Ta aKkTyari3aris.

3. Mogemi Ta CTHIL
CIUIKYBaHHS.

4.  B3aeMOpO3yMiHHS y
CIUIKYBaHHI.

Jekuis 6

1.TToHATTS KOHQIIKTY.
2.OCHOBHI THUIK Ta TPUYUHU
KOH(QIIIKTY.

Tema 4. «IlcuxoJioriuHi 3acaau eTUKH Oi3Hecy
Ta OCHOBM KOHJIiKTO/I0TiI B cpepi piHaHCiB»
Ceminapcoke 3aHaTTs Ne 8

1.CninkyBanHs sK crnenudivyHa dopma
AKTUBHOCTI OCOOHMCTOCTI.

2.MexaHi3MU IHAUBITYAIBHOTO BILIUBY:
HaBIFOBaHHS, IICUXIYHE 3apakKeHHS,
HACIITyBaHHS, IEPEKOHAHHSL.

3.Mogeni Ta cTUI CIUTKYBaHHS.

Ceminapcoke 3aHaTTs Ne 9

1.B3aeMoOpo3yMiHHS y COUIKYBaHHI.

2. Teopii mepenayi iHbopmarrii.

3.KomyHikaTHBHa, epLENTHBHA,
IHTepaKTUBHA CTOPOHU CIUIKYBaHHS.

4.BnnuB MaHINyJIIOBaHHS Ha PIBEHb
MOpPaJIbHOT KyJIBTYpH 0COOUCTOCTI.
Ceminapcbke 3ausarTs Ne 10

1. Koudnikth B JiMOBUX 1 CIyKOOBHUX

BIJHOCHHAX.

Tema 4. «Ilcuxosoriuni 3acaim eTUKA
Oi3Hecy Ta 0CHOBU KOH()IIKTOJIOTII B
cepi pinancie»

1. Ponp HAMBITYyaTbHHUX DPHC
XapakTepy JIOJWHHA y TpoIeci
JIUTOBOTO CHUIKYBaHHS.

2. Oco0auBocTi AIAJIOTIYHOrO 1
MOHOJIOTIYHOTO CHUIKYBaHHS MpHU
dbopMyBaHHI BUPOOHUYUX CTOCYHKIB.

3. Konuenuii piBHIB CHiIKyBaHHS.

4. MaHinymoBaHHS €MOIlISIMU,
MOBEJIHKOIO Ta YCHIIIHI BUPOOHMYI
CTOCYHKH.

5. OcCHOBHI TUIIU Ta IPUYUHU
KOHQUIIKTY.

6. OcHOBHI crtocOOM yrpaBIIiHHS
KOH(JIIKTHOIO CUTYAIli€lo B cdepi

12




3.Konduiktu B opranizaiii B 2. OcHoBHi criocobu YIIpaBIIiHHS
cdepi ¢piHaHCIB. KOHQUIIKTHOIO cHTyauieto B cdepi ¢inancis.
4.OcHOBHI MOPAILHOT KYJIBTYPH 0COOMCTOCTI.

¢inaHCiB.

cnocodu | 2

YIpaBIiHHS
cCHUTYali€ero B cdepi PpiHaHCIB.

KOH(QITIKTHOIO 3.
BIZTHOCHHAX.

4.OcHOBHI crIocOOU ynpaBIiHHA KOH(QIIKTHOIO
cuTyariero B chepi QiHaHCIB.

Kondmiktn B nimoBux 1 ciayx00BUX

Mogayas 2. JlisioBi komyHikauii B cdepi dinancis

Tema 5. /liioBi koMmyHikauii B
cucreMi (piHaHCOBOTO
ynpaBJIiHHS

Jlekuis 7

1. CyTtb AUI0BUX KOMYHIKAIii
Ta ix ocoOmmuBocTi B  cdepi
¢inanciB. OyHKIIT COUIKYBaHHS.

2. Knacudikarist UIOBUX
KOMYHIKaIliil B cepi iHaHCIB.

3. KomynikariitHuii mpouec B
cdepi ¢pinaHCiB.

4. VrpapniHHS BHYTPINTHIMH
KOMYHIKAI[iIMA ~ OpraHizamii B
cdepi ¢dinaHciB.

Tema 5. Jlijosi
(pinancoBoro ynpasJiHHA
Ceminapcoke 3ansarTsa Ne 11

1.

MpoLeci PO3BUTKY B3a€EMUH.

2.

JIOBOTO CIIUIKYBaHHS.
3.
JIUTOBOTO CITUTKYBAaHHS.

Ceminapcbke 3aHaTTs Ne 12

JIIOAHU.

MDKCOIIyMHE criikyBaHHs. CHUIKYBaHHS MK

KOMYHikanii B cucremi | 2

Perynsmis moBeniHku cyO’ekTiB y
Kputepii Bu3HaueHHs QyHKIIIH

Kputepii Bu3HaueHHS BUAIB Ta pIBHIB

CoLiaIbHO-IICUXO0JIOTTYHA KOHIEMIIIs

MixocobucricHe, MDKTPYIIOBE,

OCOOHCTICTIO Ta TPYIOIO. 2

KOMYHIKAIlIfHOTO mporiecy B cdepl (iHAHCIB.
Ceminapcbke 3ansaTTa Ne 13

1.
KOMYHIKaI[IHHOMY MPOIIEci.
2. Tpu
OCMHCIICHHSI, CIIBIIEPE)KUBAHHSL.
3. Emoumiiini,
0ap’epu Ha NUISAXY 10 B3a€EMOPO3YyMIHHS.

XapaKTepI/ICTI/IKa OCHOBHHUX CKJIaJOBUX

Ponb 3BOPOTHOTO 3B’S3KY y

piBHI ~ B3aEMOPO3YMIHHS:  3r0ja,

IHTETEKTyalbHI, COIllaTbHI

4. CnocoOu mojosiaHHs Oap’epiB Ha LUIAXY 2

JI0 B3a€EMOPO3YMIHHSI.

Tema 5. «/linoBi komyHikauii B cucremi
(piHaHCOBOIrO YynpaBJiHHI»

1. BnnuB eTMYHHUX HOPM 1 IpaBuMI
Ha BCTAHOBJIEHHS B3a€MOII MDK
CIIBPO3MOBHHMKAMHU.

2. TloBenmiHka OKpeMOTO IHIWBiTA B
KOHTEKCTI KOJIEKCY TOBEIIHKH Ha
MiIPHEMCTRI.

3. Bumu Gap’epiB Ha HUIIXY 10
B3a€EMOPO3YMIHHS.

4. MopanbHa Ta TICUXOJIOTIYHA
KyJlIbTypa JUIOBOTO CITUIKYBaHHSI.

5. 3BSI3KM 3 TPOMAJCHKICTIO  SK
crucTeMa KOMYHIKaIlii.

6. KomyHikamii Mk opraHizamissmMu i
BJIAJ0IO.

7. Ocob6mauBOCTI
IHBECTOpaMHU.

KOMYHIKaIiii 3

11
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Tema 6. OcHoBHI ¢popmu ais10BOL
KOMYHikanii B cepi pinancis
Jlekuis 8

1. JIioBi meperoBopH i aiIoBa
Oeciza K KOMYHIKaTUBHUH MPOIIeC
B cdepi ¢piHaHCIB.

2. [1yOniunumii BUCTYII.

3. [ToHsATTS, BUAM Ta OCHOBHI
MPUHLIMITN M1ATOTOBKU
MPE3CHTAIIIMN.

4. dopmu KOJIEKTUBHOTI'O

00roBOpeHHs1 TpoOJIeM: Hapasu,
300pu,  JHUCKYCli,  «MO3KOBHUH
TYPM.

Tema 6. OcHoBHI ¢opmMu ainoBOI
KOMYHikauii B cepi pinancis
Ceminapcbke 3aHarTs Ne 14

1. OcobnmBocTi OI3HEC-CTUKH Tl Yac JTUIOBHX
IIEPErOBOPIB.
2. MopaJibHa Ta MCUXOJIOTIYHA XapaKTEPUCTUKA
1HAMBIAyaJIbHOT Oeciau.
3. Oco0bmuBocTi JIUJIOBUX,
OCOOMCTICHUX Ta PUTYaJIbHUX OeCi.
4. Etanu TiATOTOBKH Ta TPOBEIACHHS
IHIUBIIyaJIbHOT Oeciau.
Ceminapcbke 3anarts Ne 15

1. JlenyktuBHMIl Ta IHAYKTUBHUU cIOCIO
BHKJIaly O3UIIi CITIBPO3MOBHUKOBI.

2. OcoOnmBocTi MpoBEACHHS Oecia 3
KITIEHTaMH.

3. OcHOBHI eTany MIATOTOBKK Ta IMpaBHJIa
MPOBEICHHS ITyOJIIYHOTO BUCTYITY.

OCHOBHI IPUHITUIIN MIATOTOBKHU MIPE3EHTAITIH.
Ceminapcoke 3anatTTs Ne 16
1. XapakTepucTuka 3MICTOBHX Ta CTPYKTYPHHUX

TJIMOMHHO-

03HaK  (OopM  KOJEKTHBHOTO  OOTrOBOpPEHHSI
npobnem:  Hapamu, 300piB, KOHQeEpeHiii,
KPYTJI0TO CTOJY, MITHHTY, TIEpETOBOPIB,
JMCKYCII.

2. “Mo3koBHii ITYypM”, IUIOBI Ta POJIBLOBI irpu
SIK OpMH aKTUBHOTO HaBYAHHSL.

3. Etanu miaroTtoBkW Ta MPOBEACHHS IUIOBOT
3yCTpiyi.

Tema 6. «OcHOBHI popmu ainoBoiN
KOMYHikanii B cepi pinancis»

1. Etuker fK CyKyNHICTh TpaBWI
MTOBETIHKH.

2. ETw4HI HOPMHU TOBEIIHKU
KEpIBHUKA.

3. Crparerii 1 TaKTHKH IiIOBOTO
CIUIKYBaHHS.

4. OcobauBOCTI BUKOPUCTAHHS
BepOaIbHUX 3aCO0IB CIUIKYBaHHS.

5. Bmnnu HeBepOanbHHX 3aco0iB
CHUIKYBaHHSI Ha JIJIOBI CTOCYHKH.

6. OCHOBHI MPUHITUIIH ITiITOTOBKH
MIPE3CHTAIIIH.

7. BuUKOpPUCTaHHS «MO3KOBOI'O
HITYpMY» JUIsSl PO3B’sI3aHHS TBOPYOT
npooeMu.

11
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Tema 7. Mucrenrso miJIOBHUX | 2 Tema 7. Mucrenrso  AiJI0BHX 2 Tema 7. MucTenrBo aizoBux | 11
KOMYHiKauiii B cepi ¢pinancis KOMYHiKauiii B cepi pinancis KOMYHikauii B cepi pinancis
Jexuis 9 Ceminapcoke 3aHaTTsa Ne 17 1. InmuBinyansHa Oecima sk
1. Birauns  Ta  pexomenpauii - Ta 1. 3aranbHi IpaBuiIa JJI0BOTO onHa 3 OPM IUIOBOTO CIUTKYBAHHS.
OC.O6JII/I.BOCT1 Oecin TenedoHOM B cdepi CHIJIKYBAaHHS Teae(OHOM. 2. DOPMH KOJEKTHBHOTO
(blHaHCIB- ' . 2. KyﬂLTypa YCHOTO MOBJICHHSA Ta 06FOB0p€HH$I [MTAHb.
2. HepopmanbHa  Oecima:  BMiHHA KyJIbTypa CITyXaHHS. 3 . .
CIIyXaTH Ta TOBOPHUTH. 3. HedopmanpHa Oecia: BMIHHS CITyXaTH . Hior KyITyp SK B3acMOAIL
3. [IpaBwia KOPHUCTYBaHHS BI3UTHUMHU Ta TOBOPHTH. CTHYHAX CHCTeM'_ ) ]
KapTKaMH B cdepi diHancip. Ceminapceie 3ansrrs Ne 18 .4. chxgnorlqm Ta CTHYHI OCHOBH
4. OcHOBHI ~ mNpaBWiia  CKIIaJIAHHA 1. BukopucTaHHS €JIEMEHTIB Ta AVIOBOTO CHUIKYBaHHA B ayJMTOPIL.
pe3rome. aTpuOYTIB €THKETY: BI3SUTHHUX KapToK, 5. Ertnuni 3acaju CIIIKYBaHHS 3
5. OCHOBHI TPUHIHUIH  MIATOTOBKH CYBEHIpiB Ta NOJAapyHKIB, BPYYEeHHs KBIiTiB, 1HO3EMIISIMHU.
JUI0BHX Mamnepis B chepi piHaHCIB. HOPANOK 3HANOMCTB, ETUKET 33 CTOJIOM. 2 6. OCHOBHI IPUHIUITY HiATOTOBKH

2. OcHOBHI IIpaBHJIa CKIIAIaHHS pE3IOMeE. JUIOBUX manepiB B cepi PpiHaHCIB.
3. OcHOBHI MIPUHITATINA MMIATOTOBKHU
JUTOBUX MarepiB B cepi GpiHaHCIB.
Tema 8. Cvyuachi dopmun T2 |2 | Tema 8. Cyuacui popmu Ta epeKTHBHICTH 2 Tema 8. Cyuyacumi d¢opmun Ta| 1l
e(peKTHBHICTbL JiJI0OBMX KOMYyHiKauiii AL10BUX KOMYHiKkauiii B cdepi pinancis epeKTHUBHICTH TiJIOBUX KOMYHiKaliil B
B chepi pinancis Ceminapcbke 3anarTsa Ne 19 cepi pinancis
J]T.e lf:(i)’:);h?lauiﬁm HOTpedU Cy4acHOTro L. Bruns ig(l)opMauiﬁgnx TeXHOJOrIH Ha 1. Haitrunoiui HOMILTIH Y poweci
CYCITUIbCTBA Ta TEXHIYHI MOXKJIUBOCTI B POSBHTOR ALMOBOTO CHITRYBAHHA. (opMyBaHHA KOPHIOPATHBHOI KYILTYPH
S . 2. TlpoGnema CTBOpPEHHsI MITYYHOTO Mi/IPHEMCTBA.
cdepi ¢inaHciB. iHTeneKTy _
2. Tenpenuii y PO3BUTKY 3 3aranbﬁi MpaBWiia AIIOBOTO CHUIKYBaHHS 2. Tlpagiura crilIKyRadris b
KOMYHIKAI[IMHUX TeXHOJOTiH B cdepi ' P o y €JIEKTPOHHOMY MPOCTOPI.
¢biHaHCIB. B CICKIPOHHOMY [IPOCTOPL 3. JlutoBi KOMyHiKalii B yMoBax
i Ceminapcbke 3auHsarTs Ne 20 .

3. IlpaBuia CHUIKYBaHHS B 1. JlinoBi KOMyHIKaI[ii B yMOBAX CIIOTBOPEHOI CTOTBOPEHOT 1H(1)0pN£2}LI11. o
CICKTPOHHOMY MPOCTOPi. irdopmatii. 4. OcHoBHI (yHKIII CYBEHIpIB i
4. Ainosi KOMYHIKalll B yMOBax 2. Kpurepii OIIIHKH e(pEeKTUBHOCTI 2 O/IaPYHKIB y ILIOBIH cepi.
CTIIOTBOPCHOL lHCPOPMaHH- . KOMyHiKaliit B cdepi dinamcis. 5. Imimx 110BOTO YOJIOBIKA: OJAT,
. Kpp,ITep}lv OIUHKHA e(be,KTHBHOCTl 3. IMimk AITOBOrO 4OJOBIKA: OJST, MaHEPH, MaHepH, HaOYTTsI HEOOXiTHUX SKOCTEH.
KOMYTIRarii B C(pepl.(bmaHCIB . HaOyTTs HEOOXITHUX SIKOCTEH. 6. IMimK AUTOBOT )KIHKM: HEOOXiHI
6. Imimx six ymoBa Ai10BOrO yCIIiXY. 4. IMimK AUI0BOI KIHKK: HEOOX1H1 opaau. nopaju.
Bcboro, roqun 20 40 90
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Tabnuus 4.2 — TemaTuuHui 1J1aH HABYAJIbHOI JUCHUILTIHYU «bI3HeC eTuka Ta IUI0B1 KOMYHIKALii» JUIsl CTYAEHTIB 3a04HO1 popMu

HaBYaHHI
2 z z
Hazea Temu (Jekuii) Ta nuTanus | S = Ha3zBa TemMH Ta NMTaHHA CeMiHAPCHKOIO, 2 Z| 3aBaaHHs camMOCTiiiHOi poGoTH y po3pisi 2 =
o = = =
2 NPAKTUYHOI0 260 J1a0OPATOPHOI0 3aHATTHA 2 TeM 4
TeMH (J1eKIii) £ p parTop g G
= = =
Moayasb 1. 3arajbHi 0CHOBM 0i3HeC eTHKH
Tema 1. «CyTHicTb 0i3Hec- 1 Tema 1. «CyTHicTb 6i3Hec-eTuku Ta ii 3HauenHsa |1 |Tema 1. «CyTHicTh 0i3Hec-eTHKH Ta il 16

eTHKH Ta ii 3HaYeHHs B cPepi
¢pinanciB»

Jlekuis 1

1. BusHaueHHs cyTHOCTI1
€THKH Ta il OCHOBHUX MOHSATH.
2. IcTopis cranoBNIEHHS
ETHKETY.

3. ETtnuni 3acagu cydacHoro
Oi3Hecy.

4. CyTHicTb Ta 3MICT Oi3Hec-
eTuKH B cdepi GpiHaHCIB.

B cepi pinanciB»

Ceminapcbke 3ansarTTs 1

1. BusHaueHHs CyTHOCTI €TUKHU Ta il OCHOBHUX
MTOHSATE.

2. ETnyni 3acagu cyyacHoro Oi3Hecy.

3. CytHicTb Ta 3MicTOI3HEC-€THKH B cepi
(iHaHCIB.

Ceminapcbke 3aHATTS 2

1. OcHOBHI eTanmy Ta HaNPSIMHU PO3BUTKY CTHKH.
2. TloHATTS TpO MOpPAJIBHY HOPMY.

3. IcTopis pO3BUTKY €TUYHUX IIHHOCTEH 1 HOPM,
[0 BHU3HAYAIOTh Ta PETYJIOIOTH Ail JIOJCH.

4. Hopmu cninkyBanHs miepiony KuiBchkoi Pyci.
5. XapaKTepucTHKa PO3BUTKY €THUYHUX BITHOCHH
y XX cT.

6. Po3BuTtok mpodeciiiHoi eTuku B YKpaiHi y
XX cT.

3HaYeHHd B cepi pinanciB»

1. TlepeBaru Ta HEAOTIKU
JIEMOKPATUYHOTO CTHITIO JIZIEPCTBA.

2. “Mo3skoBuii mTypMm” sIK popma
CIUIKYBAaHHS Ta BUPIILIEHHS! BUPOOHUYHX
npooeM.

3. B3aeM03B’A30K MK
CIIUTKYBAHHSM 1 TISITBHICTIO JIFOICH.

4, CyTHICTh Ta 3HAYEHHS KYJIbTYpH
JIUTOBOTO CIUIKYBaHHS B CY4acHOMY
CYCITUIBCTRI.
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Tema 2. «OcHoBH ¢iHaHCOBOI
OizHec-eTHKH)
Jleknis 2

1. OcobmuBocTi OizHec-
ETHKETY Ta O13HEC-TIPOTOKOITY.

2. ComianpHa
BIAMOBIAANBHICTD.

3. Bi3nec-ernka
B3a€EMOBIJHOCHH 3  IIIJIETJIMMH,

KIIIEHTaMH, IIapTHEPAMHU o
O0i3Hecy Ta KOHKypeHTaMHu B cgepi
(iHaHCIB.
Jleknis 3

1. BepO0anbHi i HEeBepOanbHi
KaHaJu 3B SI3KY.

2. TenpaepHa piBHICTH B
cdepi O6i3HEC-BITHOCHH.
3. bizHec-eTHka 1

MpaneBjalTyBaHHsI B chepi
(hinaHciB.

Tema 2. «OcHoBHU piHaHCOBOI Oi3HEC-eTUKI)
Ceminapcbke 3anaTTa Ne 3

1. OcobnuBocti  Oi3Hec-eTMKETy  Ta
Oi3HEC-TIPOTOKOIY.

2. CTaHOBJICHHS Ta PO3BUTOK
KOPIIOPATHBHOT COIIalIbHOT BiAMOBIAAIBHOCTI.

3. OcHOBU 0i3HEC-€THKU B3aEMOBITHOCHH
KEpIBHUKA 3 MJIETINMHU.

4. OcobnuBocrti O13HEC-eTUKHU 3
KIIEHTaMHM Ta MapTHepaMu Mo Oi3Hecy B cdepi
(iHaHCIB.

5. bi3Hec-eTuka Ta 703BOJIEHI MpHUIlOMHU 3
KOHKYpEeHTaMH B cepi (pIHAHCIB.

Ceminapcbke 3aHaTTa Ne 4
1. Xapakrepuctuka BepOalbHUX KaHAJIB

3B A3KY.

2. BuxopucTtanHs MeTaMOBH B BepOanbHIN
KOMYHIKaIii.

3. OcHOBHI KaHaAJIA HeBEepOATBHOT
KOMYHIKaIii.

4, 3HaueHHs Ta TPAKTYBaHHS MIMIKH Yy
HeBepOaTbHIN KOMYHIKAIIil.

5. OcHOBHI npaBwiIa O013HEC-ETUKY ITi]T Yac
npareBjIamTyBaHHs B cepi hiHaHCIB.

Tema 2. «OcHoBH (piHaHCOBO]I Oi3HeC- 16
eTHKN»

1.  AHani3 KyJabTypH CHUTKYBaHHS 3
ICTOPHYHOTO MUHYJIOTO YKpaiHU.

2. OcHOBHI mepiou PO3BHUTKY
€TUYHUX y4YeHb y €Bpori.

3.  Hopmu MiXITFOICEKOTO
cnuikyBaHHs nepiony KuiBcbkoi
Pyci.

4.  OCHOBHI TIOHATTS IIKOJHU
“JIIOJICBKUX BITHOCHH .

5. OxapakrepusyBaTH BepOalbHi
KaHaJu 3B SI3KY.

6. Bunau HeBepOaTbHUX KaHATIB
3B SI3KY.

Tema 3. «HanmionajabHi
0c00IMBOCTI 0Oi3HEC-eTHMKH B
chepi pinancisy»
Jlexuis 4

1. KynpTypHi BIOMIHHOCTI Yy
MDKHapogHoMy Oi3Heci. ETuker
HAaI[IOHAJILHOTO Iparnopa.

2. HamionamsHi 0cOOIHBOCTI
eTUKH Oi3Hecy B YKpaiHi.

3. Etuka OizHecy B €Bpomi
(Benmuka  bpuranis,  ®panuis,
Himeuuuna, Icnianis, Itamis).

Tema 3. «HanionauabHi ocodmmBocTi Oi3Hec-
eTUKH B cepi pinancib»
Ceminapcbke 3aHaTTa Ne 5

1. OcHOBHI  KyJbTYpPHI  BIMIHHOCTI Yy
MDKHapOJAHOMY Oi3HECL.

2. CyTHIiCTh €TUKEeTy  HaIllOHaJIbHOTO
npamnopa.

3. CTaHOBJIEHHS Ta PO3BUTOK HalllOHAJIBHUX
0co0IMBOCTEH eTHKH Oi3HeCcy B YKpaiHi.

Tema 3. «HanionajanHi 0co0IUBOCTI
OizHec-eTuku B cdepi pinancipy»

1. Kareropis mopani ik BUIY
CYCIUTbHUX BITHOCHH Ta il BIUIUB Ha 16
JIIOBE CHUIKYBaHHS.

2.  OCHOBHI MOHATTS E€THKHU
COI[IaJIbHOTO XapakTepy.
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4. Cremnudika erukm Oi3HECY Y
[liBaiunit ~ Amepuni  (CLIA,
Kanana).

5. Oco0nmMBOCTI HAaINIOHAIHLHOTO
€THKEeTy B a3iiiCbKHX JeprkaBax
(Kuraii, Slnonist, apaOCHKHIA CBIT).
6. HamionaneHi Tpamuiii Ta ix
3HA4YEeHHS y AUJIOBOMY CIUTKYBaHHI.

Ceminapcbke 3anaTTs Ne 6

1. Etuuni 3acamu CITKyBaHHS 3
THO3EMIISIMU.

2. ETtuka ycHOTO AUIOBOTO CHUTKYBaHHS 3
THO3EMIISIMU.

3. OcobaMBOCTI MUCHMOBOTO JIUTOBOTO
CIUIKYBAaHHS 3 1HO3EMIISIMH.
Ceminapcbke 3aHaTTs Ne 7

1. Etuxa 6i3Hecy B €Bporni (Bennka
bpuranis, ®pannist, Himeuunna, [cnanis,
ITamis).

2. Crentudika eruku 6i3Hecy y I[liBHIUHIM
Awmepuui (CIIA, Kanana).

3. Oco0nMMBOCTI HAIIOHATBHOTO ETHKETY B
asiiicekux aepxkasax (Kutaii, Snonis,
apaOCbKuH CBIT).

4. HamioHanbHiI Tpaauilii Ta iX 3HaY€HHS Y
JUTOBOMY CITUIKYBaHHI.

3. [lposiB emmnatii y B3aeMuHax i
KyJbTypa CHUIKYBaHHS.

4. Criocobu BIUMBY CyO’€KTiB OJWH
Ha OJHOTO y AUIOBOMY CITUIKYBaHHI.

5. Etuka 613Hecy B kpaiHax €Bponu
(kpaiHa Ha BUOIp CTyJCHTA).

6. Crenidika eTnuku Oi3HECY y
[TiBuiyni Amepuni (CLIA, Kanazga).

7. Oco0IMBOCTI HA{IOHAIILHOTO
eTHKETY B a31iChKUX Jep:kaBax (KpaiHa Ha
BUOIp CTY/IEHTA).

Tema 4. «IlcuxoJsoriuni 3acaau
eTHKHM Oi3Hecy Ta OCHOBH
KOHJTiKTOJI0TII B cepi
dinanciB»
Jlekuis 5

1. CminkyBaHHS K OJHA 13
OCHOBHUX IMOTPEO JIFOIUHH.

2. MexaHi3MHu

1HAUB1AYyaIbHOTO BILJIUBY:
HaBIIOBAaHHsI, MICUXIYHE 3apakKeHHS,
HACJIITyBaHHS, MePEKOHAHHSI.
MaHninynsiis Ta aKkTyari3aiis.

3. Mogemi Ta CTHIL
CIUIKYBaHHS.

4.  B3aeMOpO3yMiHHS y
CIUIKYBaHHI.

Jekuis 6

1. TloHATTS KOHDIIKTY.
2. OCHOBHI THIH Ta NMPUYUHH

Tema 4. «IlcuxoJioriuHi 3acaau eTUKH Oi3Hecy
Ta OCHOBM KOHJIiKTO/I0TiI B cepi piHaHCiB»
Ceminapcoke 3aHaTTs Ne 8

1.CninkyBanHs sk crnenudivyHa dopma
AKTUBHOCTI OCOOHUCTOCTI.

2.MexaHi3MU IHAUBIYAIBHOTO BILIUBY:
HaBIFOBAaHHS, IICUXIYHE 3apakKeHHS,
HACITITyBaHHS, IEPEKOHAHHSL.

3.Mogeni Ta cTUI CIUTKYBaHHS.

Ceminapcoke 3aHaTTs Ne 9

1. B3aeMOpo3yMiHHS y CHUIKYBaHHI.

2. Teopii nepenaui indopmartii.

3. KomyHikaTHBHa, epLeNnTHBHA,
IHTepaKTUBHA CTOPOHU CIUIKYBaHHS.

4. BnnuB MaHINyJIIOBaHHS Ha PIBEHb
MOPaNLHOT KYJIbTYPH 0COOUCTOCTI.
Ceminapcbke 3ausarTs Ne 10

1. Kou¢miktu B AUIOBUX 1 CIy)OOBHUX

Tema 4. «IlcuxoJioriuHi 3acagu eTUKU
Oi3Hecy Ta 0CHOBU KOH(MIIKTOJIOTII B cdepi

dinancis»

1. Poub iHAMBITyaJILHUX DPHC
XapakTepy JIOJUHH Y TPOIECi JLI0BOTO
CIUIKYBaHHS.

2. Oco0auBOCTI AIAJOTIYHOrO 1
MOHOJIOTIYHOTO CHUIKYBaHHS MpHU
dbopMyBaHHI BUPOOHUYUX CTOCYHKIB.

3. Konnenuii piBHIB CHUIKyBaHHSI.

4. MaHinynoBaHHs €MOIISIMH,
MOBEIHKOIO Ta YCHIMIHI BUPOOHMYI
CTOCYHKH.

5. OCHOBHI TUIIU Ta IPUYUHH
KOHQUIIKTY.

6. OcHOBHI c1IOCOOH yIpaBIIiHHS
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KOHQITIKTY.

3. Koudniktu B opranizauii B
cdepi dinancis.

4. OcHOBHI criocoOu
YIpaBITiHHS KOH(QUTIKTHOTO
CHUTYali€ero B cdepi PpiHaHCIB.

BiJTHOCHHAX.

2. OcHoBHIi criocobu YIIpaBIIiHHS
KOH(DIIKTHOIO cHuTyarielo B cdepi (¢iHAHCIB.
MOPAJIbHOT KYJIBTYpH OCOOMCTOCTI.

3.  Koudmiktn B gimoBux 1 Ciy:)x00BHX
BIZTHOCHHAX.

4.0OcCHOBHI cTIOCOOH YTpaBITiHHSA KOH(IIIKTHOO
cuTyaniero B chepi piHaHCIB.

KOH(JIIKTHOIO CUTYAII€0

Mogayas 2. JlisioBi komyHikauii B cdepi dinancis

Tema 5. [liioBi koMyHikauii B
cucreMi (piHaHCOBOTO
ynpaBJIiHHS
Jlekuis 7

1. CyTp AiIOBUX KOMYHIKAIIii
Ta ix ocoOmmuBocTi B  cdepi
¢inanciB. OyHKIIT COUIKYBaHHS.

2. Knacudikarist UIOBUX
KOMYHIKarliii B cepi (iHaHCIB.

3. KomynikariitHuii mpornec B
cdepi ¢dinaHCiB.

4. YrpaBiiHHA BHYTPIIIHIMH
KOMYHIKAIiIMA ~ OpraHizamii B
cdepi ¢dinaHciB.

Tema S. J[lioBi komyHnikauii B cucremi
(¢inancoBoro ynpasJiHHA
Ceminapcbke 3ansarTsa Ne 11

1. Peryndauis moBeqiHKU CYO’€KTIB y
MpoLEecl PO3BUTKY B3a€MUH.

2. Kpurepii BuzHaueHHS (QyHKITIH
JUIOBOTO CIIUIKYBaHHS.

3. Kpurepii Bu3HaueHHsS BHUIIB Ta PIBHIB
JIUTOBOTO CITUTKYBAaHHS.
Ceminapcoke 3aHaTTs Ne 12

1. CoLiaJIbHO-IICUXO0JIOTTYHA KOHIIEMIIIs
JFOTUHH.
2. MixocobucricHe, MDKTPYITOBE,

MDKCOIIIlyMHE cCriiKyBaHHS. CHUIKYBaHHS MK
OCOOHCTICTIO Ta TPYIOIO.

3. XapakTepucTHKa OCHOBHHX CKJIaJIOBHX
KOMYHIKaIliifHoro mpouecy B cdepi ¢iHaHCIB.
Ceminapcbke 3ansaTra Ne 13

1. Ponp 3BOPOTHOTO
KOMYHIKaI[IHHOMY MPOIIeci.

2. Tpu piBHI B3a€EMOPO3YMIHHS:
OCMHCIICHHSI, CIIBIIEPEKMUBAHHS.

3. EmomiiiHi, IHTeNeKTyalbHi, COIliaJbHi
0ap’epu Ha MIISAXY 10 B3a€EMOPO3YyMIHHS.

4. Cnocobu mojonanHs Oap’epiB Ha
IUIAXY 0 B3a€EMOPO3yMIHHS.

3B’SI3KY y

3roja,

1

Tema 5. «/linoBi komyHikauii B cucremi
(piHaHCOBOTrO YyNIpaBJiHHI»

1. BuiuB €TMYHMX HOPM 1 NpaBUI
Ha BCTAHOBJIEHHS B3a€MOII MDK
CIIBPO3MOBHHMKAMHU.

2. IToBeninka OKpeMOro iHAWBiNA B
KOHTEKCTI KOJICKCY TOBEIIHKH Ha
MiIPHEMCTRI.

3. Bunu Gap’epiB Ha OUIAXY 10
B3a€EMOPO3YMIHHS.

4, MopasibHa Ta TICUXOJIOTIYHA
KyJlIbTypa JUIOBOTO CITUIKYBaHHSI.

5.3B'I3kKM 3 TPOMAICHKICTIO  SIK
crucTeMa KOMYHIKaIlii.

6. Komynikanii Mbk opra”izamisiMa i
BJIAJ0IO.

7. Oco0auBOCTI
IHBECTOpaMHU.

KOMYHIKaIiii 3

17
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[TponosxenHs Tabauui 4.2

Tema 6. OcHoBHI ¢popmu ais10BOL
KOMYHikanii B cepi pinancis
Jlekuis 8

1. JlinoBi meperoBopH i IijoBa
Oeciza K KOMYHIKaTUBHUH MPOIIeC
B cdepi ¢piHaHCIB.

2. IlyOmniunuit BUCTYII.

3. TlonsTTS, BUAM Ta OCHOBHI

MPUHLIMITN M1ATOTOBKU
MPE3CHTAIIIMN.
4. ®opmu KOJIEKTUBHOTI'O

00roBOpeHHs1 TpoOJIeM: Hapasu,
300pu,  JHUCKYCli,  «MO3KOBHUH
TYPM.

Tema 6. OcHoBHI ¢opmMu ainoBOI
KOMYHikauii B cepi pinancis
Ceminapcbke 3aHarTs Ne 14
1. OcobmuBocTi Oi3HEC-€TMKM TMix  dYac
JTOBHUX TIEPETOBOPIB.
2. MopaibHa Ta MICUXOJIOTIYHA
XapaKTepUCTHUKA 1HIUBITyadbHOT OeCian.
3. OcobmuBocTti JIUJIOBUX, TIUOMHHO-
OCOOMCTICHUX Ta PUTYAJIbHUX Oeci.
4. Etanu MiATOTOBKU Ta TPOBEICHHS
IHIUBIIyaJIbHOT Oeciau.
Ceminapcbke 3anarts Ne 15
1. JleayktuBHMI Ta IHIYKTUBHUN croci0
BHKJIaly O3UIIi CITIBPO3MOBHUKOBI.
2. OcobnmBocTi MpoBEACHHS Oecia 3
KITIEHTaMH.
3. OCHOBHI eTanmy MIATOTOBKH Ta TpaBUja
MPOBECHHS MyOIIYHOTO BUCTYITY.

4. OcHOBHI MIPUHITATINA MMIATOTOBKHU
MPE3CHTAIIIN.
Ceminapcoke 3anarTts Ne 16

1. XapakTepuctuka 3MICTOBUX Ta
CTPYKTYpHUX O3HaK (OpM  KOJEKTUBHOTO
o0roBopeHHs  mpobieM:  Hapaaud, 300piB,
KOH(epeHlii, Kpyrjioro CTOdy, MITHHTLY,

NEePEeroBOpiB, TUCKYCIi.

2. “Mo3koBHi WITYypM”, AUTOBI Ta POJIbOBI
irpu K OpMH aKTUBHOTO HaBYAHHSI.

3. ETanu miAroToBKM Ta MPOBEACHHS
JIOBOT 3yCTpivi.

Tema 6. «OcHOBHI popmu ainoBoiN
KOMYHikanii B cepi pinancis»

1. ETHKeT SK CyKYIHICTh TPaBHII
MTOBE/IIHKH.

2. ETWYHI HOPMH IOBEIIHKH
KEpIBHUKA.

3. Crparerii 1 TaKTUKH IUIOBOTO
CIUIKYBaHHS.

4. OcoOauBOCTI BUKOPHUCTAHHS
BepOaIbHUX 3aCO0IB CIUIKYBaHHS.

5. BmimuB HeBepOanbHUX 3aco0iB
CHUIKYBaHHSI Ha JIJIOBI CTOCYHKH.

6. OCHOBHI IPUHIIMITH TiATOTOBKH
MIPE3CHTAIIIH.

7. BUKOpHCTaHHS «MO3KOBOTO
HITYpPMY» JUIsl pO3B’I3aHHS TBOPUYOT
npooeMu.

17
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[Tponosxxenns Tabnuiii 4.2

Tema 7. Mucreurso jaiiosux |1 Tema 7. MucrenrBo  JiJIOBHX Tema 7. MucTenrBo aitoux | 18
KOMYHiKauiii B cepi ¢pinancis KOMYHiKauiii B cepi pinancis KOMYHikauii B cepi pinancis
JIeKuiﬂ? ' Ceminapcbke 3ansartsa Ne 17 1. TemuBinyanpHa Oecima sSK OJHA 3

1. Birauns Tta  pexomeHnjamii Ta 1. BaranbHi npaBmiIa JLTOBOTO $hOpM IUIOBOrO CIUIKYBAHHS.
OC.O6JII/I.BOCT1 Oecin tenedonoM B chepi CIIIKYBaHHS TeJIe(OHOM. 2. MOPMH KONEKTHBHOTO
(inancis. ' . 2. KynpTypa ycHOTO MOBIJIGHHS Ta 06rOBOPEHHS IIHTAHb.

2. Hedbopmanbaa Oecima: BMIiHHA KYJIbTypa CITyXaHHS. 3 I .

. . . Hianor KymnbTyp SIK B3a€MOIIA
CIIyXaTH Ta TOBOPHUTH. 3. OcobmuBocTi HEPOpMaTEHOT OeciH.

3. IIpaBuna KOPHUCTYBAaHHS Ceminapcoke 3aHaTTsa Ne 18 CTHIHHX CHCTeM'_ . .
BISUTHUMH KapTKaMu B cdepi dinaHcis. 1. BUKOPHCTaHHS €IIEMEHTIB Ta _ 4. Tlcuxomoridui Ta €TH4HI OCHOBH
4. OcHOBHI ~ TpaBWJIA  CKJIA/I@HHs aTpuOyTiB €THKETY: BI3UTHUX KapTOK, AUTOBOTO CHUIKYBAHHA B ayJUTOPIL.

pe3rome. CYBEHIpIB Ta TOJAPYHKIB, BPYYCHHS KBITiB, S. Erwuni 3acamm cniikyBaHHS 3
5. OCHOBHI TPHUHIUIN TATOTOBKH HOPSAIOK 3HAHOMCTB, €THKET 32 CTOJIOM. 1HO3EMIISIMHU.
JLUIOBHX TArepiB B cdepi GIHAHCIB. 2. OCHOBHI IIPaBUJIA CKIaIaHHS PE3IOME. 6. OCHOBHI NPHHIMIIN ITiATOTOBKH
3. OcHOBHI MPUHITUITN M1ATOTOBKU JUIOBUX manepiB B cepi PpiHaHCIB.
JIUTOBUX TarnepiB B cepi GpiHaHCIB.
Tema 8. Cyuacwi dopmu Ta |l Tema 8. Cyuacni ¢popmu Ta edeKTHBHICTH Tema 8.  Cywacwi d¢opmum Ta| 18
e eKTHBHICTh JiJI0BHX KOMYHiKauii B AL10BUX KOMYHiKauiii B cdepi pinancis epeKTHUBHICTH TiJIOBUX KOMYHIKaliil B
cepi dpinancis Ceminapcbke 3anarTs Ne 19 cepi pinancis
JIeKllllHI 10 . 5 1. BrumB iHpopMaLifHUX TEXHOJOTIH Ha 1. HalTunosimi MOMWIKH y
cyqa(;HoI:g) OPCN;?E;II?CT% Ta :eO;II{)leI{HHl P OSEHT(I)_? AUOBOTO CTIUTKYBAHHA. npoueci (popMyBaHHs KOPIOPaTUBHOI
) oo X . IIpoGmema CTBOpPEHHS IITY4HOTO KYIBTYPH ITi/IIPHEMCTBA.
MOKJIMBOCTI B C(Pepl (hinaHciB. iHTeMeKTY. > TInaBila ClbicYaamis B
KOMZ- il’fae HigleHI;ILEI TeXH(?,noriﬁ pBOBIZI&)TeK}; 3. Sarambai HpaBIIA ALIOBOTO eﬂeKT‘POHI:‘IOMY HPOCTO}I])i-
q)h{;’:ciB 1 p CHUIKYBaHHS B €JICKTPOHHOMY MPOCTOPI. 3. JTinoBi KomyHiKawii B yMosax
' . Ceminapcoke 3anarts Ne 20 ..

3. IIpaBmia CHITKYBAHHSA B 1. Jlitosi omymikamii B  ymoBax CIIOTBOPEHOT lH‘(i)OpMaLI‘ll. o
CIICKTPOHHOMY MPOCTOPi. CIIOTBOPEHOT iH(OpMALIiT. 4. OcHoBHI (pyHKILIT CyBEHIpIB 1

4. [[1.]10.].31' KOMYHIKallll B yMOBax 2. Kpurepii OIIHKHU €(EeKTUBHOCTI O/IapYHKIB y ILIOBIH cepi.
CIIOTBOPCHOI1 lHﬂ)OPM?HH- ‘ KOMyHiKarLiit B cdepi diHamcis. 5. IMimx ALIOBOTO 4OJIOBIKA: OJIAT,

5. ‘KpI/IECpll OIIHKH eq)eKTHBHOCTl 3. IMimx  [OUIOBOrO  YOJIOBIKA:  OJST, MaHepH, HaOYTTsI HEOOXITHUX SKOCTEH.
KOMYHIKaIlll B chepi (ble‘lHClB . MaHepH, HAOYTTsI HEOOXITHUX SKOCTEH. 6. IMimK DUTOBOI JKIHKK: HEOOXiIHI

6. Imik K yMOBA 1OBOTO yCTIiXY. 4, Imimx  O10BOI  JKIHKM:  HEOOXimHI nopaju.

TOpaIH.
Bceboro, roqun 10 134
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Po3aia S. Cucrema oniHIOBAaHHS 3HAHb CTY/ACHTIB

CucremMa MOTOYHOTrO 1 MiZICYMKOBOTO KOHTPOJIIO MA€ 3a METY OLIIHIOBAHHS PIBHS
c(OPMOBAHOCTI THUX YM IHIIMX KOMIIETEHTHOCTEH Ta JIOCATHEHHS MpPOTrpaMHUX
pe3yibTaTiB HaBYaHHS 3a HABYAJIBHOI JUCHUILIIHOIO «bi3HEC eTuka Ta JAUIoB1
KOMYHIKaIIii».

KoMmeTeHTHICTh SIK IHTETPOBAHMM pe3yNbTaT 1HAMBIAYadbHOI HaBYAIbHOI
JISUTBHOCT1 CTYACHTIB, (DOPMYETHCA HA OCHOBI OBOJIOJIHHS HUMH 3MICTOBUMU (3HAHHS),
MporeCcyalbHUMU (YMIHHS) 1 MOTUBAI[IMHUMU KOMITIOHEHTaMH, HOTO PiBEHb BUSIBISETHCS
B Ipolieci OLIHIOBaHHA. BusHaueHHs piBHA CHOPMOBAHOCTI  JUCUHUILUTIHAPHUX
KOMIIETEHTHOCTEH (pe3y/IbTaTiB HaBUAHHS) 3 HaBYAJIBHOI AUCIHUILTIHK «bi3HeC eTnka Ta
JUIOB1 KOMYHIKAIli» 3IHCHIOETbCA 3a: TeMaMud poOo4yoi MporpamMu HaBYAJIbHOI
JUCHUUIUTIHA, TPAKTUYHUMU 3aHATTAMH (KOHTpOJbHA po0OTa, MEpeBipKa Ta 3aXUCT
IHAMBITYyaJILHOTO 3aBJIaHHS, TECTYBaHHS TOIIIO).

O6’exkTamMu  KOHTpOJIIO €: po0OoTa CTYAEHTIB Ha JIEKIISNX, CEMIHAPCHKUX
(MpakTUYHUX, JIa0OPAaTOPHHUX) 3aAHATTAX, SKICTh Ta CBOEYACHICTh BUKOHAHHS
IHAMBITyaJbHUX 1 JOMAIIIHIX 3aBJaHb, IOTOYHUX MOAYJIBHUX PoOiT. KOHTpOIBHI 3aX011
3MIHCHIOIOTBCA HAYKOBO-TICJAArOTiYHUMH TIpaI[iBHUKAMH 1 BKJIFOYAIOTh TOTOYHUH 1
HiJICYMKOBUH KOHTPOJIb.

Ilomounuii Konmpoas 3MIACHIOETHCS TPU TMPOBEACHHI JEKIIH, MPaKTHUHUX
3aHATh, NEPEBIPKM BUKOHAHHS 1HAMBIAyaJdbHUX 1 JOMAIHIX 3aBIaHh Ta MAa€ HA MeETI
NEPEBIPKY PIBHS 3aCBOEHHS CTYJICHTOM HABYAJILHOTO MaTepialy HaBYaIbHOT AUCIUILTIHU
«bi3Hec eTrKa Ta A1JI0B1 KOMYHIKAIli(» Ta OIIHIOBaHHS HA0yTHX KOMIIETEHTHOCTEH.

[lin yac mpoBeneHHs Jiekyili 3aCTOCOBYIOTHCS TaKi METOAM KOHTPOIIIO, SIK yCHE
ONMUTYBAaHHS CTYJEHTIB 3 MHTaHb, BU3HAUEHUX IUIAHOM JIEKUIA Ta TOB’S3aHUX 3
MarepiajJoM MOMEPEeaHIX JIeKI[iH, TUCKYyCiiiHe 00TOBOpPEHHS MPOOJIEMHUX MUTaHb 3 TEMHU
JIEKIIii Ta IepeBipKa KOHCIIEKTIB JICKITIH.

[Ipu mnpoBeneHHI npakmuuyHux 3aHsAmMs - KOHTPOJb 3IIACHIOETHCS TIPH
PO3B’sI3yBaHHI OKPEMHUMH CTYACHTaMHU OISl TOIIKA Ta «MaJIUMH T'PYIaMu» KOMIUICKCY
NPaKTUYHUX 3aBAaHb 1 MPOOJIEMHUX CHUTyaIlii, yCHE 1 NHCHMOBE OIUTYBAaHHS,
TECTYBaHHS, EKOHOMIYHI JTUKTaHTH.

[ToTouHMI1 KOHTPOJIb BUKOHAHHS CTYACHTAMU I[HOUBIOYANbHUX 1 OOMAULHIX
3a60aHb 3AIUCHIOETHCS 32 JOTIOMOTOI0 TIEPEBIPKU HAYKOBO-TIEAArOTIYHUM MPAIliBHUKOM
pE3yNbTATIB BUPINICHHS 3aBlaHb, 3aXUCTy pedepaTUBHO-PO3PAXYHKOBUX pOOIT,
KOHTPOJBHUX POOIT, TECTYBAaHHS JIJIS CTYJICHTIB, 3HAaHb Ta HAaBUYOK SIK1 HE BIJIITOBIIAIOTH
BUMOTaM BYy3y a00 THX, IO MalOTh 3a00ProBaHICTh 13 MOBAKHUX MPHUUYUH, TIEPEBIPKU Ta
3aXHCTY IHIUBIAyaIbHUX JIOMAIHIX 3aBJaHb Ta KOHCITCKTIB.

[ToTouHU KOHTPOJIB, SKHA 3aCTOCOBYETHCS i Yac MPOBEACHHS 2 HOMOUHUX
MOOYIbHUX poOim, 3NIACHIOETHCS TPU TEPEBIPKM BUKOHAHHS BIAMOBIIHUX TECTIB B
MUCHEMOBIN (OpPMI Ta TMPAKTUYHUX CHUTYaIliii B MHUCHMOBIH (opmi abo 3a TOMOMOTOI0
BIIMOBIIHOTO MPOTPAMHOr0 3a0€3MEUYeHHs] KOMIT IOTEPHOT MIATPUMKHU OCBITHBOTO
IpoLecy.

[loTouHa yCHIMIHICTH CTYACHTIB 3a BUKOHAHHS HAaBYAJIbHUX BHUJIB pOOIT Ha
HaBYAJIBHUX 3aHATTSAX 1 3a BHUKOHAHHS 3aBllaHb CaMOCTIHHOI POOOTH HABYAIBHOI
aucuuiuiin - «bi3Hec eTrwka Ta JUI0BI KOMYHIKAI» OIIHIOIOTHCS 3a JOMOMOTOIO
HaI[I0OHAJIBbHOI IIKAJIN OLIIHOK.
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OuiHIOBaHHS 3HAaHb CTYACHTIB IMPU BUKOHAHI MOTOYHUX MOJIYJIBHHUX PpOOIT
(moTOYHMI MOIYNBHUI KOHTPOJIb) 3AliCHIOEThCA 3a 100-0anpHOIO MIKamoro. SKino
poOOYMM HaBYaJIbHUM IUIAHOM MpPU BHUBYEHHI MaTepiady HaBYAIbHOI JUCLUIUIIHHU Y
CeMecTpi HaBYAJIIBHOTO POKY TMepeAdadyeHO BUKOHAHHS ABOX IMOTOYHHX MOMYIBHHUX
poOiT 1 OinblIe, TO 3arajbHa OLHKA 332 MOTOYHUN MOAYJIbHUN KOHTPOJIb BU3HAYAETHCSA
AK cepelHboapuPpMeTH4Ha 3a GOPMYIIOI0:

(Mi+Ma+. +M,)/m, (1)

Jie T - KUTbKICTh MOJTYJIIB;
Mi, M3 - moayns 1, Momyns 2.

[TincymkoBa oIlilHKa 3 HaBYaJIbHOT AWCIUIUIIHU «bi3Hec eTuka Ta AUIOBI
KOMYHIKalii» Mpu MiICYMKOBIM ¢Gopmi KOHTpodto 3aiiicHioThes y Bursial MK
(3a/iKy) JOpIBHIOE CyMi BCiX OalliB, SIKI CTYJIEHT OTPUMYE 3a MOTOYHY YCIIIIHICTh Ta
BUKOHAHHS TOTOYHUX MOJYJbHHUX poOiT. OI[IHIOBaHHS 3HAHb CTYJEHTIB NpHU 37adl
[IMK s3niticuroetnes 3a 100-6anpHOIO 1IKanor (tabi. 5, 6).

Tabmums 5 — Posmoain GamiB 3a pe3ynbTaTaMyd BUBYEHHSI HABYaJIbHOI JUCIMIUIIHU
«bi3Hec eTrKa Ta A1IOB1 KOMYHIKAITIi»

MaxkcuMmansHa

Bumnu po0ir L )
mp KUIBKICTH OaJIiB

Mopayne 1 (temu 1-4): BiaBigyBaHHs 3aHATH (8 0aiiB); 3aXHUCT JOMAIIHBOTO
3aBaaHHs (8 OaiiB); oOroBOpeHHs Matepiany 3aHsaTh (4 Oain); BUKOHAHHS 50
HaBYAJBLHUX 3aBaaHb (8 OainiB); 3aBHaHHSA caMmoOCTiiHOI pobotu (8 OGamiB);
TecTyBaHHA (4 Oann); moTouyHa Moay/IbHa pobdoTa (10 Gani)

Mopayne 2 (temu 5-8): BiABigyBaHHs 3aHATH (8 0aiiB); 3aXHUCT JOMAIIHBOTO
3aBaaHHsA (8 OaiiB); oOroBOpeHHs MaTepiany 3aHsATh (4 Oain); BUKOHAHHS 50
HaBYAJBLHUX 3aBJaHb (8 OainiB); 3aBHaHHSA caMoOCTiiHOI pobOotu (8 OamiB);
TecTyBaHHs (4 Oayn); moToOYHa MOAY/IbHA poboTa (10 GaniB)

Pasom 100

Tabmums 6 — Illkama oOIiHIOBaHHS 3HaHb 300yBadiB BHUIOI OCBITH 3a
pe3yiabTaTaMi BHBUYCHHS HaBUYaJbHOI JUCHUIUTIHM «bi3HEC eTuka Ta JIUIOBI
KOMYHIKaIIii»

Cyma GauiB 3a BCi BUAH Ouinka 3a
HABYAIBHOI JiSTIBHOCTI IIKAJIOIO O11iHKa 3a HAIlIOHAJIBHOIO IIKAJIOIO
€KTC
90-100 A Binminao
82-89 B Hyxe nobpe
74-81 C Ho0bpe
64-73 D 3aI0BUIBLHO
60-63 E 3aI0BUILHO JOCTATHBO
35-59 FX He3amoBUIBHO 3 MOXKIIMBICTIO TOBTOPHOTO CKIIAJAHHS
0-34 £ HesanosinbHo 3 060B’H3KOBHM MIOBTOPHUM
BUBYEHHSIM IUCIUILTIHU
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Pozain 6. Indopmaniiini 1kepena
OcHoBHI 1:KepeJia:

1. bopoBukoB O. B. Ertuka naimoBoro cmiikyBaHHS [TekcT]| : HaBY.-METO/I.
nocionuk / O. B. BbopoBuxoB. — IlontaBa : IIYET, 2012. — 94 c. — Te cawme
[EnextponHuii pecypc]. — Pexxum nocryny: enexrpos. unr. 3an [IYET.

2. Eruka nimoBoro cninkyBaHHs [Enexktponnuit pecypc]: / 3a pemakuiero T.b.
I'punienko, T./. Imenko, T.®. Menpauuyk / Hapu. mocionuk. — Kwuis: LlenTp yuboBoi
nitepatypu, 2007 — 344 ¢. — Pexxum moctyny: http://www.subject.com.ua/pdf/71.pdf

3. Eruxka pgutoBoro cminkyBanHs [Texcr] : HaBu. mnocionuk /B. T.
Boponkosa, A.I'. beniuenko, B. B. Mensauk, M. A. Axaxa. — JIbBiB : Marunonis-2006 ,
2012. - 312 c.

4. FErtuxa ta ecretuka [Tekct] : Hapd. nmociOHUK / 3a pea. B. JI. Tlerpymenko. —
JIeBiB : HoBuii ¢BiT-2000, 2015. — 304 c.

5. Tlentmmiok M.l. [linoBe crminkyBaHHsS Ta KyJbTypa MoBieHHs [Tekct] : HaBu.
nocionuk / M.I. Tleatuntoxk, 1. I. Mapynuy, [.B. INaiinaeaxo. — KuiB : Llentp y40. 1-pwm,
2017. - 224 c.

6. Pamuenko C. I'. Etuka 613uecy [Tekcr] : HaB4. mocionuk / C. I'. Paguenko. — 2-
re BHJ. , mepepo0. 1 momoB. — KuiB : KuiB. Hal. Topr.-ekoH. yH-T, 2014. — 396 c.

7. ®emii O.A. Ertuka pimoBoro cmniikyBaHHa [EnexrponHuii pecypc]
HaBYAJIbHO-METOJAMYHUN TOCIOHUK JJII CaMOCTIMHOTO BHBYEHHS JUCUHUIUIIHU 3a
KPEAUTHO-MOAYJIBHOK CUCTEMOIO OopraHizailii HaB4ayibHOro nporecy / O.A. deniii, M.
C. Ampamenko. — IlonraBa : IIYET, 2011 . — Pexum nmoctymy: JOKaJbHA Mepexa
[IVET.

JonaTkoBi pKepeda:

8. JlokymMeHTanpHO-iHGOpMAIlIHHI ~ KOMYyHIKAIllii B  CHCTEMI  COIllaJbHUX
koMyHikaiii [Texcr] : HaBu. mociOHukK / 3a pen. Jlomaunncepkoi 1. M. — 3-te Bu.,
nepepo0i1. 1 gomoBH. — KuiB : LlenTp yu6. i1-pu, 2014. — 336 c.

9. Eruka Ta ecreruka [Tekct] : HaBY. MOCIOHUK ISl MIATOTOBKHU JO iCIIUTIB / 3a
pen. I. B. Terapuyk, T. €. IsakiB. — Kuis : Lleatp y46. 1-pu, 2016. — 316 c. + Enexrpon.
3MicT . — Pexxum moctymy: JokainbHa mepeka [IVET .

10. ManaxoB B. A. Etuka : Kypc nekmiii: Hapd. mocionuk / B. A. Mamnaxos. — 5-T¢
Bug. — KuiB : JIubine, 2004 (; K.). — 384 c¢. — ISBN 966-06-0332-0.

11. ITpumak M. JI. Etuka Ta TICHXOJIOTIA IITOBHMX BIJHOCHH : HaBYAJIbHUN
noci6ruk [Enextponnuii pecype] / M. JI. ITpumax, O. 1. Jleckko. — Birnums : BHTY,
2016. — 151 C. — Pexxum JIOCTYTY:
http://pryschak.vk.vntu.edu.ua/file/d0e3b838ba81leed634a92b0c25a52810.PDF

12. ITpumak M. JI. Etmka Ta ncuxosoris AUTOBHX BimHOCHH [EnextpoHHUMN
pecype] / [Jlecsko O. H., TMpumax M. JI.3amo6ceka O. b. ta im.]. , O. . Jlecbko. —
Binnwnis. : BHTY, 2011. — 309 C. — Pexum JIOCTyTIA
http://posibnyky.vntu.edu.ua/pdf/000776.pdf

13. Yuctimina T. O. Etmka ta ecrermka [Tekcr] : HaBu. mocionmk / T. O.
Uucrtinina. — Kuis : Hentp yu0. 1-pu, 2017. — 304 c.


http://www.subject.com.ua/pdf/71.pdf
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/43211/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/43211/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/368/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/12426/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/68659/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/49945/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/13263/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/13263/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/75152/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/75153/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/17387/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/17387/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/50855/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/50855/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/77120/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/77120/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/85958/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/85959/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/13112/source:default
http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/13112/source:default
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http://catalog.puet.edu.ua/opacunicode/index.php?url=/auteurs/view/99827/source:default
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14. [lleuyk C. B. [imoBe moineHHs : Moaynphuii kypc: Ilinpyunuk / C. B.
[leBuyk. — 5-Te BUA., BUMp. Ta gon. — Kuis : Anepra, 2015. —400 c.

HaBuyajibHO - METOAMYHI JKepeJia:
1. bizHec eTuka Ta AUIOBI KOMYHIKAIlli: AuCTaHUiMHUN Kypc [EnexkrponHunii
pecypc] / A. M. CoxkomoBa — IlomraBa: IIYET, 2019. — Pexum poctymy:
http://www2.el.puet.edu.ua/st/course/view.php?id=1698

Po3ain 7. Ilporpamue 3a0e3ne4eHHs HABYAJbHOL JMCIHILUIIHA

[Iporpamue 3abe3nedyeHHs KOMIT' IOTEPHOI MIATPUMKM BHUBUEHHS HaBYaJIbHOL
auciuIulin «bi3Hec eTuka Ta J1I0B1 KOMYHIKallii» mnepeadadyae BUKOPHCTAHHS
nakety nporpaMHux npoayktiB Microsoft Office.
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